
.

  
	 
	Ticket Number / RMA Number:
	 #001

	 
	Name : 
	 ABC

	 
	Email Address:
	abc@gmail.com 

	 
	Phone number:
	 +65 1234567

	 
	Country:
	 Singapore

	      
	 
	 

	            
	Defective Product for return:
	 HUAWEI

	 
	Defective Product’s Serial Number for return:
	 1122334445566777

	 
	Reason for Replacement:
	 SSID NOT BROADCASTING

	 
	Place of Purchase:
	 ~

	 
	Date of Purchase:
	 

	 
	Replacement Product:
	 

	       
	RMA Type:
	 RMA TO EXCHANGE CENTER




Please make sure to bring the following requirements to claim your replacement unit from the exchange center stated below: 
	 
	1. RMA Certificate *(Email from  Support) 

	 
	2. Valid Identification (e.g., Driver license, passport, company issued IDs, etc.) 

	 
	3. Defective unit including power adapter and antennas 


  
	 
	Exchange Center Details:

	 
	Company Name:
	 Ban Leong Technologies Ltd. 

	 
	Address:
	150 Ubi Ave 4, Level 4, Singapore 408825

	 
	Telephone number:
	6512 9250

	 
	Operating hours:
	9:00 AM – 5:00 PM (Mondays to Fridays)

	 
	 
	Closed on the weekends and Public Holidays



Note: It is highly recommended to call the exchange center prior to claiming the replacement unit.

I confirm that I fully understand this letter and sign below to claim my replacement unit.


__________________________                                    
Customer’s Name and Signature 
Date: _____________________


This section is to be completed by Exchanger Center's POC (Point of Contact).

The defective unit is replaced with Model Number ______________ Serial Number_____________________. 
Please note that the warranty period of your product is not renewed. The warranty period starts from the date of your original purchase. 
*This RMA certificate is only valid within 90 days. 



Additional Comments: _____________________________________________________________________
