
ViewQwest Community Forum 

TERMS & CONDITIONS 

1. Eligibility 

 The ViewQwest Community Forum ("Community") is exclusively available to ViewQwest’s 
existing and active customers or subscribers (the “Customers”). Only Customers may register, 
participate, and access the Community. 

 Registration of account may be requested or performed via the ViewQwest Customer Portal 
("Customer Portal").  

 Every access to the Community requires logging in through the relevant Singpass. 
 

2. Account Registration & Security 
 By submitting your registration, you acknowledge and agree that the information and details 

provided are accurate and complete.  
 You are solely responsible for maintaining the confidentiality of your login credentials and all 

activities conducted under your account. ViewQwest shall not in any way be liable for any loss 
or damage resulting from unauthorized use of your account. 

 If you suspect any unauthorized use of your account, you must notify ViewQwest immediately. 
 

3. User Conduct 
 You agree to use the Community in accordance with the Community Guidelines and to 

conduct yourself respectfully towards other members and employees at all times. 
 You are strictly prohibited in posting, sharing, or distributing any content that is, or may be 

considered, illegal, offensive, obscene, defamatory, infringing, misleading, or that violates any 
intellectual property rights of or to any person. 

 You are further prohibited from using the Community for any unauthorized commercial 
purposes, including but not limited to advertising, marketing, or selling products and services. 
 

4. Content Ownership & Licensing 
 By posting content in the Community, you acknowledge and agree to grant to ViewQwest with 

unconditionally, non-exclusive, royalty-free, perpetual, irrevocable, and worldwide license to 
use, reproduce, distribute, modify, adapt, and display such content in connection with the 
Community and ViewQwest's services. 

 You represent and warrant that you have the necessary rights for granting or extending such 
right to ViewQwest and that your content does not violate any third-party rights. 
 

5. Privacy & Data Protection 
 Any personal data provided by you or collected by ViewQwest during the registration process 

or through your participation in the Community will be handled in accordance with 
ViewQwest's Privacy Policy. 

 You agree not to share any personal or sensitive information, whether your own or that of 
others, within the Community. 
 

6. Moderation & Enforcement 
 ViewQwest reserves the right to monitor, edit, or remove any content that violates these 

Terms & Conditions, Community Guidelines, or any applicable laws. 
 We may suspend, restrict, or terminate your access to the Community at any time, without 

notice, if we believe you have violated these Terms & Conditions or engaged in inappropriate 
behavior. 
 



7. Disclaimer of Liability 
 The Community is provided "as-is," and ViewQwest makes no warranties, express or implied, 

regarding the accuracy, reliability, or availability of the Community. 
 ViewQwest is not responsible for any content posted by users or third parties and does not 

endorse any opinions expressed by members. 
 ViewQwest shall not in any way be liable for any damages or losses resulting from your use of, 

or inability to use, the Community. 
 

8. Changes to Terms & Conditions 
 ViewQwest reserves the right to modify these Terms & Conditions, with or without notice to 

you, at any time and you are advised to check or verify the Terms and Conditions governing 
the Community at all times.  

 Your continue use of the Community will constitute your acceptance of the updated Terms & 
Conditions. 
 

9. Termination 
 You may terminate your participation in the Community at any time by ceasing to log in via the 

Customer Portal. 
 ViewQwest reserves the right to terminate or suspend your access to the Community if you 

breach these Terms & Conditions or for any other reason at our discretion. 
 

10. Governing Law & Jurisdiction 
 These Terms & Conditions are governed by the laws of Singapore. Any disputes arising from or 

relating to your use of the Community will be subject to the exclusive jurisdiction of the 
Singapore courts. 
 

11. Contact Information 
 If you have any questions or concerns about these Terms & Conditions, please contact us at 

+65 3102 0000. 
 

 

 

 


